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December 400,$la\\room

Ms. Marlene H. Dortch
Offrce of the Secretary
Federal Communications Commission
445 l2th Street, S.W., Room TW_A325
Washington, D.C. 20554

Re: Lifeline and Link up Reform and Modem ization,wc Docket No. [_42.Telecommunications 9ql*t Eligible for UniversJ s"*i"" Supporr, wc Docket No. 09-197,Connect America Fund, WC Docfet No. l0_90

Dear Ms. Dortch:

The Telecommunications Association of Michigan (',TAM,,) hereby submits thisstatement of its support for the request.of the Michigan ruurc bervi""'co*-irsion (..MpSC,,)for a grant bv the Federal comm,nications.commir?i*?"pcc,,) of tn" rvrpsc,s request for an
;61Tt'"" 

of Michigan's current lifeline waiver for an additional'rz .ronirr. intil December 31,

TAM is a non-profit trade association whose principal members are 33 ILECs servingprimarily rural and small town areas in Michigan. raM is the Administrator of a Lifeline poolin which its member ILECs and certain o1 their affiliates participate.r As the LifelineAdministrator, some of the services provided by TAM irr"r,ra" the foilowing:

(l) Initial Lifeline eligibility determinations for the customers of rAM,s members;

(2) Annual eligibility recertification for the approximate 1200 Lifeline customers ofits members;

(3) Assisting members in publicizing the availability and eligibility criteria forLifeline discounts;

I Exhibit A is a list of companies participating in the TAM Liferine pool.
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(4) Advising members on the interpretation and implementation of the Lifeline Order
and revisions to FCC rules promulgated in the Lifeline order;

(5) Advising and assisting members on compliance with applicable Michigan lawsrequiring additional Lifeline discounts for customers meeting lvliciligan-specific eligibility
criteria; and

(6) Assisting members in complying with State and federal reporting requirements
pertaining to Lifeline services.

The principal statute governing telecommunications providers and their services inMichigan is the Michigan Telecommunications Act, MCL 
-4g4.210r 

et seq, as amended,("MTA")' MTA Section 316, MCL 484.2316 is set forth in Exhibit B hereto. In general, MTAsection 316 creates a state Lifeline program requiring telecommunication providers to offer statediscounts to Lifeline customers oi $i.OOlmorrtf, uia a further discount of $1.10/month forLifeline customers age 65 or over, in addition to the federal Lifeline discounts.

MTA Section 316 has both program and income Lifbline eligibility criteria; however as aresult of the Lifeline order, the statutory eligibility criteria in Michigan are no longer consistentwith the federal eligibility criteria. MTA seltion ito provides that irstomers (l) whose incomedoes not exceed 150yo of {e poverty 
-level, or (2) who participate in any one of 6 specificgovernment programs are eligible for Lifeline discounts.

Because the Michigan Lifeline eligibility criteria are statutorily created, nothing short ofan amendment to MTA Section 316 can biing Michigan Lifeline eligibility criteria intoalignment with the new federal criteria. Neither reu nor any of the member companies whichparticipate in its Lifeline Administration Service has any control over whether and when theMichigan Legislature fay act to bring tle \rlchiean etigibitity criteria into conformity with thefederal eligibility criteria established Uy ttre FCC.

The Lifeline order has created inconsistencies between the federal and Michigan LifelineEligibility Criteria. Like many of the states requiring a waiver listed on Attachment A to theUSTelecom Petition For waiver the Lifeline orderlas created the following anomalies forMichigan:

(1) Persons whose household income is at 150% of the federal poverty guidelines areeligible for the state Lifeline discounts but not the federal discounts.

(2) Persons who participate in either the Low-income Home Energy AssistanceProgram ("LIHEAP"), National School_Lunch Program ("NSLP"), or Temporary Assistance forNeedy Families ("TANF"), are eligibility for the state Lifeline discounts but not the federaldiscounts, and



(3) Persons receiving a veterans Pension or veterans survivor,s pension are eligibleto receive the federar Lifeline Discount, but not the state discount.2

TAM agrees with the MPSC that these inconsistencies in.the eligibility criteria will (l)lead to substantial customer confusion, and (2) increase ihe administrative burden for Lifelineproviders and the state level administrators.(like TAM) oirif"-lir" programs, and (3) cause thepotential for administrative mistakes and delays i";;"^idi"g Liferine services to customers.

The severity of these problems can be ameliorated by granting the Mpsc,s request for a1 year extension of tfe-tgmRorary waiver until December 31,201g. The extension of the waiverperiod will enable Michigan (1) to amend MTA section:to to align i,. ,i"* ,pecific eligibilitycriteria with the federal-criteiia, 1z1io .provide adequate time to educate customers on the
iffiff: &."j1-*flrJ,i::"ffi.qi,iij ," imprement ,r* 

"ali,i,t "ti;;il;el required by the

For the reasons set forth above, the FCc should grant the Mpsc,s request.

Respectfully submitted,

TELECOMMUNICA
MICHIGA

Michael A. Hotm.s @Zozg
Its: General Counsel

600 W. Shiawassee Street
Lansing, MI48933
517-482-1148

Date: December 4,2017

2 This issue was addressed by the MPSC in an order issued on December g,2ol6in case No. u-lg2l3 0rderingyi:Xi:H.tJ::;:,iffi',Tfj"T:,T1"#.1'p ri''L veterans *a s,i"i*.'s pension e","ni-p.ogram as an erigibre



Exhibtt A

TELECOMMUNICATIONS
ASSoctATtoN or ulcHtcAN

tLECs

AcenTek

Allband Multimedia
Baraga Telephone Company

Barry County Telephone Company
Blancha rd Telephone Association
Bloomingdale Communications

Carr Communications

Centurylink of Michigan

CenturyLink Midwest

Centurylink North
Centurylink of Upper Michigan

Chapin Telephone Company

CTS Telecom

D&p Communications

Hiawatha Telephone Company

Kaleva Telephone Company

Lennon Telephone Company
Michigan Central Broadband Company

Midway Telephone Company

Ogden Communications

Ontonagon County Telephone Company
Pigeon Telephone Company

Sand Creek Communications

Springport Telephone Company

TDS Telecom/Augusta

TDS Telecom/Chatham

Members of the Telecommunications Association
of Mlchigan

TDS Telecom/Millington

TDS Telecom /perry
TDS Telecom/Sanford

Uppef peninsula Telephone Company
Waldron Communications

Westphalia Telephone Company
Winn Communications

CLECs

ACD

DayStarr

Grid4 Communications

Lynx Network Group
TelNet Worldwide

Winn Teleco



Exhibit B

Rates for low income residentiar customers; reduction; notification of liferine
484.2316
services.

' Sec' 3 I 6' ( I ) The commission shall require each provider of residentiar basic rocar exchangeservlce to offer certain low income .urto*.r, tt 
" 

uuuiruriity Jiuri. local exchange service and accessservice at reduced rates as described in sulsectlons (2) and (3).

(2) Except as provided under subsections.(3,) and (4), the rate reductions for low income
:I:TffiT.',ll:ffi tl,ffi ' ffi ffii# i*,?f ;il;i:I'Jilfie rate or $ 8. 2 5, *r,i. r,,n"r r be, i nc r us i ve

(3) Except as provided under subsection (4), if the row income custonibr is 65 years of age.rSilii;3i"Il,..,Ti:'r'fi1'#:l#*kixilil:Triltr":l,l"JtriiJocar exchange rate or srz rs,i,r,i"r,

(4) The total reduction under subsection-(2) or (3) shall not exceed 100% of all end-user common
tine charges and the 

:::,:pF il;;; ;te. rhe doui ,rrr"iJ i, subs.ections 1zy anJ 1sy sha, be
adjusted annuary to reflect any increasl, o. do."ur"s in the federar contribution_

(5) To qualify for the reduced rate under-this section, the person,s annuar income sha, not exceed
150% of the federal poverty guidetines prulirr,.o ,rr;,d iir. [0.*l regisrer by rhe united Stateslililf,::',xiTlll[11,1ffi?;:Uffil."X;;i,:]:*,;il:fu treasurer, or the person mus,

(a) Medicaid.
(b) Food stamps.
(c) Supplemental security income.
(d) Federal public housing assistance.
(e) Low_income home 

"nfru(oN"J;;;;iliffifi'1!Hi,.Jff;,["Til;*,*
(g) Temporary assistance for needy families.

(6) The commission shall establish a rate for each subscriber rine of a provider to arow theffi ::*:f ;:";;:.,H:::t?,Tf,*fl:il*:rx;IJ|:,Jffi ll[ii'**by;f;;;;i,iion,noe,,tis

(7) The commission shalt take necessary action to notify the general public of the availability ofL?:iT"ffi ':fi ffJ;il:?,.u[t[lk*,**"ru"#Hffi;,if, 
I,li,IJ*1p",no,i".,,unr."iv


